Terms & Conditions

Healthy Hooves
Six Nations & Gold Cup Event Promotion

Scotland v England Prize Draw

Hospitality Village

The Hospitality Village is a large luxury marquee situated within the grounds at BT
Murrayfield. You will receive a high standard of hospitality pre and post-match and be
entertained by both rugby legends and live bands. Private tables are available for 10 - 12
guests, smaller groups can be accommodated on shared tables.

This package offers a real party vibe within a relaxed environment.

Package is offered for two persons attending the event, in the event the event does not
proceed Pre-Treatment Solutions Ltd will offer either replacement tickets for rearranged
dates or a monetary value to the winning ticket value dress code we advise you to
contact the provider directly to ensure entrance into the venue on the day. It will be your
responsibility to advise the event organiser of dietary requirements.

Qualifying entries into this draw are sales within Scotland & England.

Ireland v Italy Prize Draw

Hospitality Package

You and your guest will have early admission entry into the hospitality facility,
where you will get full use of the complimentary bar and a four-course gourmet
meal before enjoying the game from your reserved seating.

Private tables are available on a shared basis.

* Reserved seated match ticket

* Pre match celebrity guest speaker

« Complimentary bar (excl. champagne)

« Four course gourmet meal

* Superior wines

« TV monitors with video

* Finger food during post match reception

* Souvenir match programme

« Event management in attendance

« Official event documentation

Package is offered for two persons attending the event, in the event the event does not
proceed Pre-Treatment Solutions Ltd will offer either replacement tickets for rearranged
dates or a monetary value to the winning ticket value dress code we advise you to
contact the provider directly (who we will advise after the draw has taken place) to
ensure entrance into the venue on the day. It will be your responsibility to advise the
event organiser of dietary requirements.

Qualifying entries into this draw are sales within Ireland.



Wales v France Prize Draw

Official Hospitality

With this Official Hospitality package, guests will enjoy a delicious four course lunch
and Champagne reception, along with a complimentary bar throughout the day.
Watch the match from your premium seating before returning to the facility for
post-match refreshments and entertainment

Bookings are available for groups of 2 and upwards.

» Official match tickets

« Champagne reception

» Four course lunches

« Complimentary bar (excl. Champagne)

« Post-match refreshments

* Guest speaker

* Match programme

* VIP hostess service

Package is offered for two persons attending the event, in the event the event does not
proceed Pre-Treatment Solutions Ltd will offer either replacement tickets for rearranged
dates or a monetary value to the winning ticket value. For dress code we advise you to
contact the ticket provider directly to ensure entrance into the venue on the day. It will
be the winners responsibility to advise the event organiser of dietary requirement.
Qualifying entries into this draw are sales within Wales.

RUNNER UP PRIZE DRAW'S
LONDON GOLD CUP & BIRMINGHAM GOLD CUP SILVER PACKAGE

For Gold Cup Event See additional terms from our partner Gala Sports Ltd

Packages offered are for two persons attending the event, in the event the event does
not proceed Pre-Treatment Solutions Ltd will offer either replacement tickets for
rearranged dates or a manetary value to the winning ticket value dress code we advise
you to contact the provider directly to ensure entrance into the venue on the day. It will
be your responsibility to advise the event organiser of dietary requirements.

Qualifying entries into this draw are sales within England, Scotland, Wales & Ireland

Tickets to enter the 2021 Six Nations & God Cup Events promotion draw is based on any
Healthy Hooves® range of products / Dia-Care Pil purchases - either direct with Pre-
Treatment Solutions Ltd or with an approved supplier — the approved supplier list is
available on request - please ensure if you want to enter this fantastic-draw please
confirm with your supplier that they are part of this promotion we do not wish you to be
disappointed.



Entries for the draw will be allowed for qualifying orders 1 product = 1 entry & there is
no limit on entries. Therefore, the more products ordered, the more entries you will
have in the draw. Example: 1 order of 12 qualifying items = 12 entries into the prize
draw.

Entries for this competition will be accepted from orders received between the 1st of
September and 31st December 2021.The winning draw will take place after the 10th
January 2022, the date will be confirmed via our website and social media channels at
least 48 hours prior to the event taking place. The draw will take place live and will be
viewable on Facebook. Winners will be notified within 7 days of the draw taking place.
Winners will be announced on social media & in our Newsletter.

Qualifying products for entry into the prize draw is any Healthy Hooves® product & Dia-
Care Pil product of single or multiple orders. Multiple items in your order = more entries
into the draw. Any products issued free of charge do not qualify as an entry.

Please provide the following details to your supplier upon ordering because we will need
to easily contact the winners of the prize's.

Full Name , Farm / Business Name, Full address, Contact Telephone Number, Contact
Email address

Prize winners must settle the invoice(s) provide by their supplier within the credit terms
detailed on their invoice(s) to fully comply with the draw conditions. In the event the
prize winner doesn't comply and doesn't settle any balance owed will result in forfeiting
the prize and a re-draw will take place. If the event has taken place and the prize winner
doesn’t comply with their suppliers invoicing terms and refuses to pay and/or ignores
payment requests the full cost of the prize package will be payable by the prize winner.
We will take legal action in the event of no payment.

CONFIDENTIALITY, DATA PROTECTION, GDPR

The parties agree to keep confidential any information disclosed to the other party
where such information is specifically highlighted as being confidential information
(“Confidential Information”). The obligations of confidentiality shall continue for as long
as the Confidential Information remains confidential, unless any disclosure of the
Confidential Information is required in order for a party to comply with its obligations
under this Agreement, or if the Confidential Information is required to be disclosed as a
matter of law.

The Customer is responsible for ensuring they obtain any required documentation in
order to access any venue, to adhere to any travel arrangements or for any other
purpose that would otherwise prevent Pre Treatment Solutions Ltd from carrying out
any obligation that makes up any part of this agreement.

These documents can include but is not limited to, photographic identification such as
valid UK drivers' licence and/or Valid passport.



Pre-Treatment Solutions Ltd recommends your passport’s expiry date is no less than 6
months from the date of your return travel. Pre-Treatment Solutions Ltd
recommendation is advisory only and not obligatory and no cannot be held liable for any
issues arising from invalid documentation.

The customer retains responsibility and remains liable for ensuring documentation is
up to date, accurate, and usable as per any third party suppliers terms and conditions
and any other legal or contractual obligation.

Pre-Treatment Solutions Ltd cannot be held liable in the event of a customer being
refused access to, for any reason, any venue, travel arrangement or any other part of the
package including flights, accommodation transfers etc as a result of missing, out of
date, or otherwise non valid documentation.

Track & Trace at the time of announcing the promotion, attendees to the events will
have to comply with the local track & trace requirements for COVID - it may be a
requirement before tickets are released that proof of vaccination will be required

For further information or requirements please do contact our office

Pre-Treatment Solutions Ltd

134 High Street Barwell Leicestershire LE9 8DR Tel 024 75090133
www.healthyhoovesuk.com

Our event provider has the following terms & conditions that we felt was appropriate to
have for your information.

1.DEFINITIONS USED IN THESE CONDITIONS

1.1 “Booking Form” means the booking form signed by the Customer, to which these
Conditions are attached and incorporated into the Agreement between the Customer
and Hospitality Sports & Banqueting Club Ltd

1.2 “Conditions” means the terms and conditions set out in this Agreement together with
any other terms agreed in writing.

1.3 “Customer” means the legal entity detailed above with whom Hospitality Sports &
Banqueting Club Ltd make this Agreement.

1.4 “Event” means the event(s) included in the Package, as specified in the Booking Form.
1.5 “Force Majeure” means an event beyond Hospitality Sports & Banqueting Club Ltd's
control, including (but not limited to) an act of God, civil disorder, war or military
operations, terrorism or threat of terrorism, national or local emergency, acts or
omissions of government, industrial disputes, fire, flood, weather or natural disaster, any
other act or omissions of persons for whom Haospitality Sports & Bangueting Club Ltd is
not responsible, or events which are unforeseeable and could not have been reasonably
avoided.

1.6 “Literature” means specifications, itineraries, dates, menus and other such similar
information published by Hospitality Sports & Banqueting Club Ltd on the various
Packages.

1.7 “Package” means the hospitality services detailed in the Booking Form, including the
Event identified on the Booking Form (if any).

1.8 “Price” means the Price for the Package plus VAT (where applicable) as set out in the
Booking Form.



2. TERMS OF SALE

2.1 The Customer wishes to purchase the Package (and entry to any Events contained
within the Package) and hereby appoints Hospitality Sports & Banqueting Club Ltd (and
Hospitality Sports & Banqueting Club Ltd accepts such appointment) to provide the
Package and book entry to any Events contained within the Package on behalf of the
Customer, in accordance with this Agreement. The Customer hereby gives its authority
to Hospitality Sports & Banqueting Club Ltd to purchase tickets or other goods/services
in the name of the Customer (as agreed with the Customer and confirmed on the
Booking Form, or as agreed in writing with the Customer) when Hospitality Sports &
Banqueting Club Ltd makes such bookings and/or completes such purchases.

2.2 Hospitality Sports & Banqueting Club Ltd agrees to sell and the Customer agrees to
buy the Package, subject to these Conditions and it is expressly agreed that these
Conditions represent the entire agreement between the parties in respect of the
purchase of the Package and may only be varied or amended by the written agreement
of both parties.

2.3 Hospitality Sports & Banqueting Club Ltd employees or agents are not authorised to
make representations (whether oral or in writing) concerning alterations to the
information in the Literature or these Conditions and any such alterations shall only be
binding when confirmed in writing by a director of Hospitality Sports & Banqueting Club
Ltd. The Customer acknowledges in signing the Booking Form attached to this
Agreement that they have not relied on any such representations.

2.4 Hospitality Sports & Banqueting Club Ltd may at any time and without liability amend
any error or omission in their Literature (including any alterations on Price or description
of the Package) or invoice or any other document issued by it.

3. RESERVATIONS AND PAYMENT

3.1 The Literature constitutes an invitation to treat and no binding agreement for the
sale of a Package shall exist until a valid Booking Form is received back from a Customer
within the stated deadline duly signed by a person having authority to sign on behalf of
the Customer, and such Booking Form has been acknowledged by Hospitality Sports &
Banqueting Club Ltd, with confirmation of availability of Event(s) contained within the
Package, by Hospitality Sports & Banqueting Club Ltd issuing its receipt.

3.2 Payment of a deposit of 50% of the Price is required to be paid to Hospitality Sports
& Banqueting Club Ltd by the Customer within 14 days of receipt by Hospitality Sports &
Banqueting Club Ltd of a signed Booking Form from a Customer, when Hospitality
Sports & Banqueting Club Ltd shall issue its pro-forma invoice for payment. The balance
of the Price is payable by the Customer not less than 12 weeks before the Event. The
dates for payment are confirmed on the Booking Form. Once Hospitality Sports &
Banqueting Club Ltd receives payment from the Customer, it shall issue a full VAT
invoice for all sums payable in accordance with this Agreement.

3.3 Payments terms and conditions on booking forms shall supersede any other terms
and conditions.



3.4 On requests for bookings placed within 12 weeks of the Event, or any concerts and
football bookings, full payment of the Price is due from the Customer upon receipt of
the pro-forma invoice sent by Hospitality Sports & Banqueting Club Ltd, which shall be
generated upon receipt of the signed Booking Form and provide confirmation of your
booking of the Package. A full VAT invoice shall then be issued once full payment of the
Price has been received from the Customer by Hospitality Sports & Banqueting Club Ltd.
Bookings shall only be confirmed after payment is received.

3.5 Hospitality Sports & Banqueting Club Ltd shall be entitled to charge the Customer
interest on all overdue balances at the rate of 8% per annum above the base lending
rate from time to time of National Westminster Bank Plc (both before and continuing
after any Court Judgement) from the date payment became due to the date of payment
in full with such interest being applied on a daily basis.

3.6 Hospitality Sports & Banqgueting Club Ltd agrees to transfer payment to suppliers, as
appropriate, for Events and other parts of a Package, once payment has been received
from the Customer in accordance with the Conditions of this Agreement.

3.7 Hospitality Sports & Banqueting Club Ltd accepts payment by credit/debit card (VISA,
MasterCard, American Express, Maestro, Electron), bank transfer and business cheque.
There is no charge for payments made with consumer debit or credit cards. Business
card payments may be subject to charges. Full details can be obtained by contacting our
accounts team.

Hospitality Sports and Banqueting Club Ltd does not accept cash payments.

3.8 Payments terms and conditions on booking forms shall supersede any other terms
and conditions.

4. ADDITIONAL SERVICES

4.1 From time to time Hospitality Sports & Banqueting Club Ltd may provide additional
goods and/or services which do not form part of the Package and Hospitalityfinder.co.uk
shall act as agents of the Customer and only on the basis that no liability of any kind
shall attach to Hospitality Sports & Banqueting Club Ltd for the provision of such
additional goods and/or services.

4.2 Hospitality Sports & Banqueting Club Ltd shall issue a separate invoice for any
additional goods and/or services which shall be payable within 5 days of the date of the
invoice unless the order is placed within 12 weeks of the Event when payment is due
upon receipt of the invoice.

4.3 The Customer is responsible for ensuring they obtain any required documentation in
order to access any venue, to adhere to any travel arrangements or for any other
purpose that would otherwise prevent Hospitality Finder from carrying out any
obligation that makes up any part of this agreement.

These documents can include but is not limited to, photographic identification such as
valid UK drivers licence and/or Valid passport.



Hospitality Finder recommends your passport's expiry date is no less than 6 months
from the date of your return travel. Hospitality Finder's recommendation is advisory only
and not obligatory and no cannot be held liable for any issues arising from invalid
documentation.

The customer retains responsibility and remains liable for ensuring documentation is
up to date, accurate, and usable as per any third party suppliers terms and conditions
and any other legal or contractual obligation.

Hospitality Finder cannot be held liable in the event of a customer being refused access
to, for any reason, any venue, travel arrangement or any other part of the package
including flights, accommodation transfers etc as a result of missing, out of date, or
otherwise non valid documentation.

5. ALTERATIONS

5.1 Whilst Hospitality Sports & Bangueting Club Ltd will use all reasonable efforts to
deliver the Package, it reserves the rights to alter the Package in anyway and for any
reason which in its absolute discretion it considers necessary.

5.2 Hospitality Sports & Banqueting Club Ltd shall be entitled to increase the Price at any
time and for any reason which in its absolute discretion it considers necessary and
payment of the additional sum shall be made by the Customer within 7 days of the
invoice.

5.3 The Customer shall be entitled to cancel the Package and (subject to Clause 9.5)
receive a refund if Hospitality Sports & Banqueting Club Ltd increase the Price, providing
written notice of Cancellation is given by the Customer within 4 days of the date of the
invoice notifying the Customer of the increase.

5.4 The suppliers of any tickets and/or Events (which may make up part of your Package)
reserve the right to alter details of a booking, seat allocations or make other changes to
tickets and/or Events booked by Hospitality Sports & Banqueting Club Ltd on the
Customer’s behalf, without notice. Hospitality Sports & Banqueting Club Ltd will provide
the Customer with notice of any changes or variations tickets and/or Events that it may
be notified of by a supplier, although Hospitality Sports & Banqueting Club Ltd shall not
be liable for any losses to the Customer if notice is not provided to
Hospitalityfinder.co.uk by the supplier of any changes or variations to tickets and/or
Events that have been purchased on behalf of the Customer by Hospitality Sports &
Banqueting Club Ltd under this Agreement.

6. EXCLUSIVE FACILITIES

6.1 Where a Customer requests an exclusive facility at venue where an Event is being
held, this will be subject to an additional exclusivity fee plus VAT where applicable. Such
exclusivity fee shall be confirmed to the Customer in writing.

6.2 Hospitality Sports & Banqueting Club Ltd shall issue a separate invoice for the
exclusivity fee which shall be payable within 7 days of the date of the invoice unless the
request is made within 12 weeks of the Event, when payment is due upon receipt of the
invoice.



7. TICKETING AND DOCUMENTATION

7.1 Hospitality Sports & Banqueting Club Ltd will despatch, where possible, car park and
other passes and information to the Customer prior to the Event date, providing the
Price and any additional charges have been paid in full and cleared funds. When it is not
possible to despatch all relevant documentation relating to the Package to the Customer
prior to the Event for any reason (for example, the booking made by the Customer is too
close to the Event date for despatch to the Customer of the information), Hospitality
Sports & Banqueting Club Ltd reserves the right to make the tickets and all other
relevant information available for collection by the Customer at an agreed location on
the Event date.

8. WARRANTIES AND LIABILITY

8.1 Hospitality Sports & Banqueting Club Ltd cannot guarantee and does not warrant
that the Event will take place on the date of dates agreed or at all or the ability of its
suppliers to supply (all of which shall be treated as Force Majeure). In the circumstances
of an event of Force Majeure, the Customer shall not be entitled to any refund except to
the extent that Hospitality Sports & Banqueting Club Ltd is able to obtain a refund from
relevant third parties.

8.2 Hospitality Sports & Banqueting Club Ltd shall not be liable for any consequential
loss or damage including (but not limited to) loss of business or profits, loss of goodwill
or loss of contracts sustained by the Customer in any circumstances.

8.3 Nothing in this Agreement shall exclude or limit the liability of Hospitality Sports &
Banqueting Club Ltd for its negligent acts or omissions which cause death or personal
injury, or for any fraudulent misrepresentation.

8.4 Except for claims under Clause 8.3, the liability of Hospitality Sports & Banqueting
Club Ltd to the Customer for breach of this Agreement or negligence or otherwise shall
be limited to a maximum of the Price paid by the Customer to Hospitality Sports &
Banqueting Club Ltd under this Agreement.

8.5 Tickets or other entry to events which may form part of the Package booked for the
Customer are subject to the ticket provider / supplier / venue owner’s own terms and
conditions and the Customer acknowledges that they shall be bound by those terms
and conditions to the ticket provider / supplier / venue owner, in addition to its
responsibilities under this Agreement. The ticket provider / supplier / venue owner
reserve the right to remove people from a venue or event, at their discretion, and a
Customer’s entry to a venue or event will be subject to not only the terms and
conditions of the venue owner and rules and regulations of the venue, but also the
event organiser and Customers must ensure they read their tickets and any other
materials / literature forwarded to them by Hospitality Sports & Banqueting Club Ltd
and/or the venue owner / ticket provider / supplier when they receive such materials /
literature, to ensure that they familiarise themselves with these terms prior to the event
and/or attendance at the venue.



9. CANCELLATION AND TERMINATION

9.1 The Customer shall be entitled to cancel the Package at any time by giving notice in
writing to Hospitality Sports & Banqueting Club Ltd, subject to the terms of this Clause 9
and the Conditions of this Agreement.

9.2 In the event of cancellation for whatever reason, save as prescribed in Clause 8.1,
the Customer shall forfeit any payment made under Clause 3.2 above and if not yet paid,
shall remain liable for such payment in accordance with this Agreement.

9.3 In addition to Clause 9.2 above, if cancellation is made 12 weeks or less before the
Event date, then the full Price remains due and shall be payable forthwith by the
Customer to Hospitality Sports & Banqueting Club Ltd.

9.4 If any payment of the Price is not received by the due date, Hospitality Sports &
Banqueting Club Ltd shall be entitled, at its sole discretion, to treat the Package as
cancelled by the Customer and in those circumstances, Hospitality Sports & Banqueting
Club Ltd shall issue a written notice of cancellation to the Customer and the provisions
of Clauses 9.2 and 9.3 apply.

9.5 Tickets are generally not able to be cancelled and no refunds are offered. However,
each Event is different and the Customer will be bound by the supplier / venue owner
terms and conditions and Hospitalityfinder.co.uk shall not be responsible to the
Customer in the event of any cancellation, refusal of entry or other termination of the
Customer’s right to enter an event / venue.

10. CONFIDENTIALITY, DATA PROTECTION, GDPR

10.1 The parties agree to keep confidential any information disclosed to the other party
where such information is specifically highlighted as being confidential information
(“Confidential Information”). The obligations of confidentiality shall continue for as long
as the Confidential Information remains confidential, unless any disclosure of the
Confidential Information is required in order for a party to comply with its obligations
under this Agreement, or if the Confidential Information is required to be disclosed as a
matter of law.

10.2 Hospitality Sports & Banqgueting Club Ltd collects, stores and processes personal
data in accordance with its Privacy Policy and GDPR guidelines.

10.3 Your information is stored on our Secure GDPR compliant servers. The information
is managed by Hospitality Sports & Banqueting Club Ltd only subject to clause 10.2.
Subject to your ‘double opt in" you give Hospitality Sports & Banqueting Club Ltd as an
organisation and each department within our organisation permission to contact you as
per our internal procedures.

10.4 Hospitality Sports & Banqueting Club Ltd will attempt to reengage with you within a
specific amount of time from our last ‘contact’. Should we fail to reengage, we will archive
your information and then destroy it as per our GDPR procedures and guidelines.

If at any time you wish for us to remove any or all of your details, please contact us.



11. GENERAL

11.1 Any failure or delay by Hospitality Sports & Banqueting Club Ltd in enforcing or
exercising any of the terms of rights or powers arising under this Agreement shall not
constitute a waiver of those terms or rights or powers and shall not affect Hospitality
Sports & Banqueting Club Ltd's right to enforce or exercise them at some later stage.
11.2 If for any reason any of the Conditions set out in this Agreement are held to be
illegal and/or unenforceable then the remainder of the Agreement will continue in force
but without those particular conditions.

11.3 Any notices to be served in accordance with this Agreement must be served
personally or by ordinary First Class mail or facsimile. All invoices and notices served by
Hospitality Sports & Banqueting Club Ltd will be sent to the Customer at the address on
the Booking Form or such other address that has been notified to Hospitality Sports &
Banqueting Club Ltd in writing. All notices to be served by the Customer shall be sent to
our registered office address and such notices shall be deemed to take effect only when
acknowledged by Hospitality Sports & Banqueting Club Ltd in writing.

11.4 Any legal costs, expenses or charges incurred by Hospitality Sports & Banqueting
Club Ltd in recovering any outstanding payments shall be paid by the Customer on a full
indemnity basis.

11.5 The parties to this Agreement do not intend that any term of the Agreement shall
be enforceable by virtue of the Contracts (Rights of Third Parties) Act 1999 by any
person that is not a party to it.

11.6 The Agreement is to be considered in accordance with the Laws of England and
Wales and the parties hereby submit to exclusive jurisdiction of the English Courts.
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